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The Madras Library Association (MALA)  

&

Tata Consultancy Services (TCS)

Cordially invite you to a talk by

Mr. B Shivasubramaniam

Master Trainer - Six Thinking Hats, Lateral Thinking

TCS, Chennai

On
"Serve with a Smile"

(
At 
6.00 PM on Saturday, 8 September, 2007

Venue: Tata Consultancy Services

1, Jawaharlal Nehru Road (100 feet Road), Vadapalani, Chennai 600 026

*************************************************************
Agenda

5.30 PM – Tea

5.55 PM – Welcome - Ms. Githanjali Chandrasekhar, Branch Head, 
  Library and Information Services, TCS Chennai
6.00 PM – Thematic Address - Mr. B Shivasubramaniam

6.40 PM – Interaction

6.55 PM – Vote of Thanks - Prof. A. Amudhavalli, President, MALA
